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Your feedback is important

Share your thoughts at:

( www.jrbbtc.org.sg/contact-us/feedback

Jurong-Clementi-Bukit Batok @jrbbtc
Town Council

Website: WWW.jrbbtc.org.sg

Email: enquiry@jrbbtc.org.sg
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Dear Residents,

| am truly pleased to share this message as we begin an
exciting new chapter together with the formation of the Jurong-
Clementi-Bukit Batok Town Council. This new chapter unites our
neighbours from Jurong East-Bukit Batok GRC and Jurong Central
SMC. These changes reflect our shared growth and the evolving
vibrancy of our home.

While our boundaries have shifted, our steadfast commitment
to you, much of our dedicated team, and our core values remain
strong. To our new residents in Hong Kah North, we extend our
warmest welcome and look forward to partnering with you to build
an even better community.

We thank Mr Shawn Huang and Dr Tan Wu Meng for their
invaluable service in shaping our town’s foundation, and warmly
welcome Mr Lee Hong Chuang and Mr David Hoe, who bring fresh
perspectives and shared passion to our community’s future.

To mark this new beginning and unify our shared identity, we
are excited to unveil our new Town Council logo and a new town
map, both available in this newsletter and on our website.

Our path forward is anchored in your needs. We are
committed to upholding high standards of cleanliness, safety, and
maintenance across all our neighbourhoods, and will continue
fostering a healthier town through active living, mental well-being,
and accessible, thoughtfully designed spaces. Strengthening
our community’s connections is also key, as we link residents
seamlessly to amenities and one another. Our dedication to a
sustainable future continues as we expand green spaces and
introduce eco-friendly solutions for climate resilience.

To boost our service to you, we are strengthening our
digital services and feedback channels for seamless resident
engagement. Our online bulky items disposal service will be
enhanced this November to offer instant confirmation for your
bookings. This is just one example of our ongoing efforts to
streamline processes and provide more responsive service to our
valued residents.

While our Town Council has a new name, our core mission
— serving you, our residents — remains unwavering. We will
continue to ensure every estate is well-maintained, your voices
are heard, and every resident has a meaningful role in shaping
our collective future. We deeply value your trust and partnership.
It is together, with your continued support and collaboration, that
we will build an even more resilient, connected, and sustainable
community we can all be proud to call home.

Happy National Day to all! Please enjoy reading the first
Jurong-Clementi-Bukit Batok Town Council newsletter.
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Penduduk yang dihormati,

Saya sungguh berbesar hati untuk berkongsi mesej ini
sedang kita memulakan lembaran baru yang menarik sempena
pembentukan Majlis Bandaran Jurong-Clementi-Bukit Batok. Bab
baru ini menyatukan jiran kami dari Kawasan Undi Perwakilan
Berkumpulan (GRC) Jurong East-Bukit Batok dan Kawasan
Undi Perseorangan (SMC) Jurong Central. Perubahan ini
mencerminkan pertumbuhan bersama kami dan kerancakan
tempat tinggal kami yang terus berkembang.

Walaupun sempadan kita telah beralih, komitmen teguh kami
kepada anda serta sebahagian besar pasukan dedikasi dan nilai
teras kami tetap kukuh. Kepada penduduk baharu kita di Hong
Kah North, kami mengalu-alukan kehadiran anda dan berharap
dapat bekerjasama dengan anda untuk membina masyarakat
yang lebih baik.

Kami berterima kasih kepada Encik Shawn Huang dan Dr
Tan Wu Meng atas khidmat mereka yang amat bernilai dalam
membentuk asas bandar kami, dan mengalu-alukan Encik Lee
Hong Chuang dan Encik David Hoe, yang membawa perspektif
segar dan berkongsi semangat yang sama untuk masa depan
masyarakat kita.

Bagi menandakan permulaan baharu ini dan menyatukan
identiti bersama kita, kami teruja untuk melancarkan logo Majlis
Bandaran baharu kami dan peta bandar baharu — kedua-duanya
terdapat dalam surat berita ini dan di laman web kami.

Laluan kami ke hadapan adalah bersauh pada keperluan anda.
Kami beriltizam untuk mengekalkan taraf kebersihan, keselamatan
dan penyelenggaraan yang tinggi di semua kawasan kejiranan
kami, dan akan terus memupuk bandar yang lebih sihat melalui
gaya hidup yang aktif, kesejahteraan mental dan ruang yang
boleh diakses dan direka dengan teliti. Mengukuhkan hubungan
dalam masyarakat kita adalah utama, dengan menghubungkan
penduduk secara lancar kepada kemudahan dan satu sama lain.

Dedikasi kami untuk masa depan yang mampan berterusan
apabila kami memperluaskan ruang hijau dan memperkenalkan
penyelesaian mesra alam untuk daya tahan iklim.

Untuk meningkatkan perkhidmatan kami kepada anda, kami
sedang mengukuhkan perkhidmatan digital dan saluran maklum
balas kami untuk merncapai penglibatan penduduk yang lancar.
Perkhidmatan membuang barang besar dalam talian kami akan
dipertingkatkan pada bulan November ini untuk menawarkan
pengesahan segera bagi tempahan anda. Ini hanyalah satu
contoh usaha berterusan kami untuk memperkemaskan proses
dan menyediakan perkhidmatan yang lebih responsif kepada para
penduduk kami yang dihargai.

Walaupun Majlis Bandaran kita mempunyai nama baharu,
misi teras kami — berbakti kepada anda, penduduk kami — tetap
teguh. Kami akan terus memastikan setiap estet diselenggara
dengan baik, suara anda didengari, dan setiap penduduk
memainkan peranan yang bermakna dalam membentuk masa
depan bersama kita. Kami amat menghargai kepercayaan
dan kerjasama anda. Bersama-sama, dengan sokongan dan
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kerjasama berterusan daripada anda, kita akan membina
masyarakat yang lebih berdaya tahan, bersatu padu dan mampan
yang boleh kita banggakan untuk dipanggil tempat tinggal.
Selamat Hari Kebangsaan kepada semua! Sila nikmati surat
berita Majlis Bandaran Jurong-Clementi-Bukit Batok yang pertama ini.
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REDISCOVER YOUR
NEIGHBOURHOOD

JURONG EAST-BUKIT BATOK GRC &
JURONG CENTRAL SMC

We are excited to announce the JURONG
new boundary formation of our '
Town Council. ‘._‘__ {ENTRAL

N

With effect from 1 August 2025,
R =

Jurong-Clementi Town Council
will be officially renamed Jurong-
Clementi-Bukit Batok Town
Council (JRBBTC). The Town
Council will now oversees 87,483
residential and commercial units
across six divisions: Bukit Batok, Bukit
Batok East, Clementi, Hong Kah North,
Jurong Central, and Yuhua.

Residents can refer to the updated map,
which also features the latest line-up of
Members of Parliament (MPs) serving the
various divisions.

Let us welcome our MPs and take note of

the updated Meet-the-People Session (MPS) 2
schedules! e

JURONG CENTRAL o contrasuic

Mr Xie Yao Quan MEET-THE-PEOPLE SESSION [
Chairman Venue: Blk 490 Jurong West Ave 1
Jurong-Clementi- #01-01 Singapore 640490

Bukit Batok

Town Council Day/Time: Every Monday, 7.30pm

Email: jurong.central.mps@pap.org.sg
Tel: 6563 5516

J L

YU H UA Jurong East-Bukit Batok GRC

MEET-THE-PEOPLE SESSION

Ms Grace Fu

Minister for
Sustainability and
the Environment and
Minister-in-charge of
Trade Relations

Venue: Blk 247 Jurong East St 24
#01-02 Singapore 600247

Day/Time: Every Monday, 7.30pm

Email: yhmps@yahoo.com.sg

Tel: 6561 2617 + WhatsApp: 9335 9218

y
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HONG KAH HONG KAH NORTH Jurong East-Bukit Batok GRC
NORTH

Mr Lee Hong MEET-THE-PEOPLE SESSION
Chuang, BBM Venue: Blk 315 Bukit Batok St 32

Vice-Chairman #01-111 Singapore 650315
Jurong-Clementi- Day/Time: Every Monday, 7.30pm
Bukit Batok Email: hkn.mps@pap.org.sg

Town Council Tel: 6565 7617 / 6566 0073

BUKIT BATOK

BU KIT BATOK Jurong East-Bukit Batok GRC

MEET-THE-PEOPLE SESSION

Mr Murali Pillai

Senior Minister of State Venue: Blk 148 Bukit Batok West Ave 6
Ministry of Law & #01-319 Singapore 650148
Ministry of Transport

Day/Time: Every Monday, 7.30pm
Email: mpsbukitbatok@gmail.com
Tel: 6561 4656 + WhatsApp: 9349 4087

BUKIT BATOK EAST uuong astsui satox are

Mdm Rahayu MEET-THE-PEOPLE SESSION
Venue: Blk 241 Bukit Batok East Ave 5

Mahzam !

Minister of State #01-261 Singapore 650241
Ministry of Digital Day/Time: Every Monday, 7.30pm
Development and Email: ms.rahayu.mahzam@gmail.com
Information & WhatsApp: 9853 9557

Ministry of Health

C LE M E NTI Jurong East-Bukit Batok GRC

MEET-THE-PEOPLE SESSION

Mr David Hoe

Vice-Chairman Venue: Blk 334 Clementi Ave 2

éUflg?gB-Ct|iment" #01-66 Singapore 120334
UKIT Bato t .

Town Council Day/Time: Every Monday, 7.30pm

Email: davidhoesg@gmail.com
Tel: 6874 5992

Meet-the-People Sessions (MPS) will not be conducted on Public Holidays
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A NEW LOGO INSPIRED
BY THE COMMUNITY

With the new formation of the newly constituted Town
Council, we are embarking on a fresh new chapter —
and what better way to mark this new beginning than
with a brand-new logo that reflects our shared identity
and aspirations. To involve the community in this
milestone, we invited residents to participate in a logo
competition — and an overwhelming 219 entries were
received.

After careful deliberation, the winning design was
selected: a thoughtful, symbolic logo by Joshua
Phang, which encapsulates the values and spirit of our
Town Council.

Reflecting on what drew him to participate, Joshua
shared,

| really appreciated the

Town Council’s effort to
engage the community.
Designing a logo for the
Town Council felt like a great
way to connect with

the place I've called

home, and to
contribute something
creatively.

06

Though Joshua is not formally trained in design,

he viewed the contest as an opportunity to express
his connection to the community. He drew on his
memories and experience of Jurong to create a visual
symbol that would resonate with fellow residents.

Joshua is a lifelong resident of Jurong and has seen
the town grow and evolve firsthand “At different

life stages, I've spent time in different parts of the
neighbourhood, each with its own character and
memories,” he recalled. “That journey of rediscovering
the towns definitely shaped how | approached the
design and what | wanted it to reflect.

Indeed, over the years, Jurong, Clementi, and Bukit
Batok have undergone remarkable development. They
have transformed from quiet residential estates into
vibrant, thriving communities. This progress has brought
new opportunities, amenities, and connections for
residents, while still preserving the unique identity and
close-knit spirit that define each town. Joshua wanted his
design to celebrate both this evolution and the enduring
sense of belonging shared by the community.

“‘Knowing that I've added to our community’s story,
even just a small part, is something I'll always be
proud to share with my child,” Joshua shared. It is
something that could help them feel more connected
to the place they call home.

To fellow residents, Joshua also offered an encouraging
message, “This experience reminded me that with the
right heart and effort, anyone can contribute”.

We thank all residents who submitted their creative
ideas. Your contributions reflect the vibrance, pride,
and diversity of our community, values that are central
to our new identity. Together, we continue to build a
place where everyone feels connected, valued, and
proud to call home.

n
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CORE CONCEPT: UNITY IN DIVERSITY, PROGRESS IN COMMUNITY

The logo embodies the spirit of three towns — Jurong, Clementi, and Bukit Batok — coming together
under one Town Council. It highlights themes of diversity, collaboration, and forward momentum,
reflecting a community that thrives on inclusion and shared progress.

DESIGN ELEMENTS:

Three interlocking

leaves represent The sun element

the distinct syn_wbglises
identities of Jurong, optimism,
Clementi and Bukit growth, and

continual renewal,
representing the
community’s positive
outlook and ongoing
development.

Batok. While each
leaf is slightly
different in colour,
their harmonious
connection
nevertheless
signifies unity in
diversity.

Jurong-Clementi-
Bukit Batok

Town Council

COLOUR PALETTE

The colour palette reinforces the core values of the Town Council:

Represents Symbolises trust, Conveys vibrance,
sustainability, greenery, reliability, and calm — warmth, and community
and environmental a foundation for strong energy

commitment governance

TYPOGRAPHY

A clean, modern sans-serif typeface is used to convey approachability, clarity, and a forward-thinking
mindset, making the brand accessible to all residents.




|CELE BRATING

THIS NATIONAL DAY, WE INVITED SOME OF OUR
RESIDENTS TO SHARE WHAT SG60 MEANS TO THEM.

Here are some of their heartfelt reflections, expressing our shared hopes,
dreams, and gratitude as we celebrate Singapore’s 60th birthday together.

VUOTY -~
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Liam Wong Shao Quan
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SG60 is a very special year for me. This year marks my
50th wedding anniversary. My family and | have learned a
lot over the years, working hard to build a stable home for
our four sons.

We lived in an HDB flat together with my parents and our
sons — eight of us under one roof. | worked as a
machinist for 42 years, while my husband was a driver.

As of 2025, we are all retired, and we have leased back
our HDB unit.

Now, at SG60, we feel a great sense of accomplishment.
We have a happy life, and our family has grown to include
12 wonderful grandchildren.

| believe in staying positive, even during tough times.
Always be strong, work hard, and never forget to be

honest and truthful. & &
99 —
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Drawing of
Marina Bay
Sands, Gardens
by the Bay, and
Singapore Flyer

Xavier Tan Jun Yj

SG60 marks 60 years of nationhood,
celebrating our freedom to express
ourselves as Singaporeans and
reflecting on how far we’ve come as a
united and forward-looking country.

SG60 stands as a testament
to Singapore’s remarkable
progress. It celebrates
resilience, innovation, and
unity — honouring past
sacrifices while boldly igniting
future ambitions and
boundless aspirations. As a
Singaporean, SG60
resonates deeply, reminding
me to cherish our heritage
even as we venture into
uncharted horizons.

t slo
ohamed Sada
MMohamed Osman
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Unity in Diversity

Singapore thrives on multicultural harmony,
where daily activities like group exercises
and cultural workshops reflect a strong
sense of unity across diverse communities.

Innovation and Progress

Rapid advancements in IT and strong
government support in education,
workforce, and the economy drive
Singapore’s continued growth and global
competitiveness.

Sabarudin Bin Tahir

As a community, we must be like a building —
constructed on a strong foundation with a variety of
ingredients and methods to ensure solid ground.

We need our people to remain skilled, adaptable,
and resilient for the next 60 years and beyond,
able to connect with diverse
individuals and navigate
different situations to keep
our country strong, united,
and moving forward.

We have proven our ability

to rise over the past 60 years,
and together, we can
certainly continue to climb
even higher.

SG60 reminds me of how far
we've come as a nation — from
our kampung roots to where we
stand today. 60 years, countless
memories, one united home.

It's also a time to reflect on what
kind of Singapore we want to
build for the next 60 years and
beyond.

Though we may be a small island,
we have big dreams. Proud to call
this little red dot our home — a
home sweet home.

SG60 is a milestone that
symbolises how far we’ve come —
from a small island to a global
financial and technological hub.

It's a time for celebration and
reflection on what the next 60 years
will bring.

/\/’"\\_4

Charm:

It's also an opportunity to honour
our Pioneer and Merdeka
generations, who shaped and
built modern Singapore.

| am truly blessed to have been
born in Singapore. Wishing our
country a Happy 60th Birthday!
AN A AR RO

Alice Ooj Teng chip

aine Ho Ruo Jia

Singapore is
HOME to me.

t*t
>
Abdul Izz e H«f Y bir 'hdny -
Qushayyi ¥
Bin Abdul
Rahman

To me, SG60 is a meaningful
moment to reflect with pride
on how far Singapore has
come — from humble
beginnings to the safe,
stable, and thriving nation
we call home today.

Everyone has a role to play
in building Singapore’s
future. As we celebrate this
milestone, I'm grateful for the
efforts of the generations
before me, and | look

See Pej vin
forward to doing my part.

éé

Majulah
Singapura —
Celebrating

60 Years of Unity,
Progress, and
Pride!

V

Vasuki Aashna dlo Viknes

— 66

This SG60 celebration is more than just a
birthday party — it's a whole year to
remember how far we’ve come. | was born in
2015, and I'm really thankful to live in a
country that is safe, clean, and gives me a
good education.

Together with my family, we wish Singapore a
very happy birthday! Let’s salute the heroes
who made sacrifices to build our nation and
thank them for what we have today.

We may be a small dot on the map, but it's

a big celebration in our hearts. Let our
Singapore pride soar high as red and white

fill the sky!
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CREATING SAFER,

SENIOR- FRIENDLY Af

FITNESS

CORNERS IN THE

COMMUNITY

Physiotherapists guiding residents on using the fitness equipment

As part of our efforts to bring health into the community,
Jurong-Clementi-Bukit Batok Town Council (JRBBTC)
signed a collaboration agreement with Ng Teng Fong
General Hospital (NTFGH) and Jurong Community
Hospital (JCH) on 5 April 2025, during the Town
Council’s 5-Year Master Plan Showcase and Carnival.

This five-year collaboration focuses on integrating health
education, preventive care, and wellness initiatives into
shared community spaces. It will start with the upcoming
fitness corners in JRBBTC-managed estates to better
support frailty prevention.

Physiotherapists from NTFGH and JCH will lend their
clinical expertise to ensure that fithess corner equipment
across JRBBTC estates is suitable for seniors with
varying levels of mobility. Their recommendations will
prioritise safety, accessibility, and functionality, making
exercise more inclusive and age-appropriate.

To further help residents use these spaces confidently
and safely, tailored exercise routines, instructional
signage, and easy-to-understand educational materials
will also be developed. These tools aim to guide users in
building healthy habits at their own pace, while reducing
the fear of injury or misuse.
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SIGNING QF
ON

)
Jlementi

Ben Jurgs

Signing of collaboration agreement between Mr Xie Yao Quan, Chairman
for Jurong-Clementi-Bukit Batok Town Council, and Associate Professor
Dan Yock Young, Chief Executive Officer, Ng Teng Fong General Hospital &
Jurong Community Hospital — witnessed by: Ms Grace Fu, MP for Jurong
East-Bukit Batok GRC (Yuhua), and Ms Ng Bee Ling, Chief Operating
Officer, Ng Teng Fong General Hospital & Jurong Community Hospital

Through close cooperation between healthcare
professionals and the Town Council, the initiative will
empower the community — particularly older adults —
to take charge of their physical well-being through safe,
self-directed exercise in familiar neighbourhood settings.

The partnership aspires to support seniors in maintaining
their strength and mobility, reduce the risks of falls and
hospitalisation, and promote a culture of active ageing in
the heartlands.

Together, we are reimagining public spaces not just as
places to gather, but as springboards for better health —
one step, stretch, and squat at a time.

Resource Page @ NTFGH website: wWww.for.sg/ntfgh-jch-jrtc

How to keep fit
using exercise
equipment in your
community fitness
corner:

Just keep
moving:
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A GLIMPSE

OF UPCOMING

FITNESS

Work is currently underway to construct and upgrade fitness corners
across Jurong-Clementi-Bukit Batok Town Council (JRBBTC) estates. In
shaping these enhancements, physiotherapists from Ng Teng Fong General
Hospital (NTFGH) and Jurong Community Hospital (JCH) provided expert
insights to ensure that the spaces are safe, accessible, and senior-friendly.

Take a glimpse at some of our upcoming fithess projects, alongside expert
recommendations designed to promote balance, strength, and cardiovascular

PROJECTS

fitness for all ages.

Construction of Fitness Corners at the Void Deck of
Blk 291E Bukit Batok St 24 and Blk 290D Bukit Batok East
Ave 3

Original proposal from awarded contractor

JJ\_ é g - . \
e "‘.| g
)

3

Q PHYSIOTHERAPISTS’ REVIEW

Strengths
« Good wheelchair-accessible equipment
. Balance-oriented station that meets the needs of elderly residents
« App connectivity with exercise instructions accessible via QR code

Limitations
« The Tai Chi Wheels and Big Wheels offer similar benefits, with little added value from
having both
- The arm cycle is not currently labelled as wheelchair-accessible, and its height may be
too tall for elderly wheelchair users
. Strengthening machines were also missing from the original proposal — a key
component for seniors

Recommendation
. Lower the height of the arm cycle to improve wheelchair accessibility
« Replace the Tai Chi Wheels with a hydraulic resistance training machine (e.g. Chest
Press, Leg Press, Seated Tricep Press, or Lat pull-down) to introduce strength training
options

This proposed change will allow wheelchair users to access arm cycle for cardio
training and JRBBTC to maximise number of fitness domains public users are able
to work on by avoiding machines with duplicate benefits.

Other upcoming fitness corner projects that are commencing in 2025 in

collaboration with NTFGH and JCH:

BUKIT BATOK CLEMENTI

Upgrading of Children
Playground and Multi-
Generation Fitness Corner
at Blk 336 Clementi Ave 2

Original proposal from awarded contractor
" - “
sfj i
W=
i Y i
-
i ! (E
b | i

PHYSIOTHERAPISTS’
REVIEW

Strengths

Complete and holistic recommendation with a
good mix of core, upper body, and lower body
exercise options

Recommendation

Consider replacing the Tai Chi Wheels (a low
yielding exercise) with a Power Paddle or
cross-trainer to provide a cardio training option

This proposed change will allow JRBBTC
to ensure selected equipment offer higher
yield and benefits to public users and a
more holistic set up for as many fitness
domains as possible.

Other upcoming fitness corner
projects in planning stage and
pending approval from relevant
authorities:

« Upgrading of Existing Fitness Corner at Blk 450C « Upgrading of Elderly Fitness Corner at Blk 335

Bukit Batok West Avenue 6 Clementi Ave 2

. Upgrading of Multi-Generation Fitness Corner - Upgrading of Adult Fitness Corner at Blk 418

and Playground at Blk 620 / 621 Bukit Batok Clementi Ave 1

Central . Upgrading of Adult Fitness Corner at Blk 434

Clementi Ave 3

BUKIT BATOK EAST . Upgrading of Elderly Fitness Corner at Blk 435

Clementi Ave 3

JURONG CENTRAL

« Construction of Fitness Corner at
Blk 463 Jurong West St 41

HONG KAH NORTH

Upgrading of Multi-Generation Fitness Corner
and Playground at Blk 208 Bukit Batok St 21
Upgrading of Fitness Corner at Blk 240 Bukit
Batok East Ave 5

Upgrading of Fitness Corners at the Void Deck of
Blk 259 and 264 Bukit Batok East Ave 5
Upgrading of Adult Fitness Corner Equipment at
Blk 289B Bukit Batok St 25
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« Upgrading of Elderly Fitness Corner at Blk 453
Clementi Ave 3

YUHUA

« Upgrading of Fitness Corner at Blk 107 Jurong
East St 13

- Upgrading of Fitness Corner at Blk 204 Jurong
East St 21

« Construction of Elderly Fitness Corner between
Blk 246 Jurong East St 24 and All Saints Home

« Upgrading of Existing Fitness Corner
at Blk 329 Bukit Batok St 32

« Upgrading of Existing Fitness Corner
at Blk 435B Bukit Batok West Ave 5

« Upgrading of Existing Fitness Corner
at Blk 440D Bukit Batok West Ave 8

« Upgrading of Existing Fitness Corner
at Blk 461D Bukit Batok West Ave 8

All information is correct at the time of printing.
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OUR SHARED( \%;\
SPACE, '\
OUR SHARED

RESPONSIBILITY ¥

In the hustle of everyday life, it is easy to overlook the shared
spaces around us. Yet, they play crucial roles in our community’s
safety and accessibility. It is our collective responsibility to keep
them clear and well-maintained for all.

HiOMGV\ Dangevs How You Coan
in Plain Sight: HQ‘PZ

12

Blocked corridors can
hamper emergency
evacuations during fires
or medical crises

Obstructions hinder
movement, especially
for individuals using
wheelchair, or parents
with prams

Iltems can topple or
cause trips, posing
particular danger to
young children and the
elderly

Clutter can attract
pests or become
breeding spots

Derelict bicycles reduce
the availability of bicycle
racks

Abandoned bicycles at
common areas such as
void deck can topple
over, block movement,
and cause accidents

Keep common areas
clear of personal
belongings

Donate, recycle, or
properly dispose of
items you no longer use

Rehome or properly
dispose of unused
bicycles

Use bicycle racks
responsibly and park
only in-use bicycles

Arrange for bulky item
removal services when
clearing large household
items

Use the
OneService
app to report
cluttered or

obstructed
areas

Every small effort
contributes to building a
better community for all.

Let us work together to keep
our neighbourhood a better
home for all.
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Address input made
easy: Simply key in
your postal code, and
a drop-down menu
will appear for you to
select your block

View and book
available collection
slots online: Slots
open five working
days in advance,
making it easier to
plan ahead and avoid
the hassle of calling to
check availability

Instant confirmation
and monthly

quota tracking:
Once a booking is
submitted, you will
receive an immediate
confirmation showing
the collection date
and time, along with
an update on your
monthly quota usage.

Coming Soon in November 2025:
Book Bulky Item Removal Online —
Fast and Convenient!

Good news! Starting November 2025,
residents can enjoy a more convenient
way to book bulky item removal —
directly through our website.

No more waiting on phone calls — simply
submit your request online and receive
instant confirmation via SMS or email.

Salutation * Mama *
‘ Please Select ™ ‘
Contact No. * Emall Addross *
| [ |
Postal Code - Unit No. *
l 600255 J # | - :

Please Select Street Mame
[ZZZIIIIIIIIRRR, | wron easTsT 24 |

Preferred Date of Collection (2pm-5pm} | Please book your appointment at least § working days in advance, same day bookings will not be sccepted, *

Please book you

Su Mo Tu We Th Fr Sa

appointment at least 5 working days in advance, same day bookings will not be accepted =

an 5 MB)

Upload item 2 image

{mage and PDF file size should not be morne than 5 MB)

ftem 3 for Disposal

Upload item 3 image

(image and POF file size should not b more than 5 ME)

Bulky Item Removal

Thank you for submitting your request
5 by e

Collection lime: Between 2pm 1 m
Kirsdly note that you have uged up this monthe Bulky tem Removal Service,

This is an sutomated response corfaming the receiph of your booking request
mant Tewn Cauncil

Automatic SMS notifications: An acknowledgement SMS will be sent to you, the conservancy worker,
and the property officer to ensure everyone stays informed.

Stay tuned and check it out when the service goes live

Our Neighbourhood | AUGUST 2025

(www.jrbbtc.org.sg/our-services/buIky-items-removal/ Q
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SHAPING
OUR TOWN
TOGETHER

A THROWBACK TO OUR MASTER PLAN
LAUNCH AND ROVING ROADSHOWS

On 5 April 2025, our Five-Year Master Plan was unveiled at Canopy
@ J-Link for residents of Jurong, Clementi, and Bukit Batok.

Over two weekends, the exhibition boards toured the divisions,
showcasing upcoming upgrades and initiatives — from dementia-friendly
features and enhanced amenities to new health partnerships and
sustainability efforts.

MPs, grassroots leaders, and residents came together to experience the
vibrancy of the event and learn how the planned estate enhancements
will enrich daily living. It was a lively celebration of community spirit and
shared progress.

5-YEAR (2026 -
SHOWCASE & CARNIVAL
SAT, 5 APRIL 2025

-

%

i
(¥

2030) MASTER PLAN

* CANOPY @ J LINK

i o --_ . )
e LRW

The new playground has greatly benefited us
and other residents by creating a welcoming
space for families to gather and children to enjoy
active play. As | have a kid who plays there
regularly, it also encourages community
interaction, boosts children's physical and social
development, and enhances the overall

quality of life in our neighbourhood.

- Beny Ke, Clementi

) —
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The sheltered linkways are

o very important to me. | don’t
§ 1 have to juggle carrying my umbrella

while carrying groceries home.

- Lim Cheo Tee, Bukit Batok

The upgraded fitness corner is a great place
to stay active. | often see people exercising

there, morning and night.
- Nancy Tan, Yuhua
’ ’ =




I’'m looking forward to
the heat-reflective paint
initiative being completed.
It's been getting very
warm, and | hope to feel
its effects, especially for
my grandparents, who
stay within town most of
the time.

-GraceY,
Bukit Batok East
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I've seen more recycling
bins around town. They're
placed very conveniently,
which makes it easier to
recycle instead of just
throwing things away.

- Aloysious Ho,

Jurong Central
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MP Meet-The-People Sessions
W GaiE Wk RN

JURONG EAST - BUKIT BATOK GRC ¥ F—HRE S BB & %X

Ms Grace Fu Venue: Blk 247 Jurong East St 24 g BEBR241 5247 AR
ﬁ,ﬁﬁ\ﬁﬂ: #01-02 S(600247) \ #01-02 AN HERX 600247 =
» o Day / Time: Every Monday, 7.30pm BEHA/ BYiE): SEEH—, B 7R c
Minister for Sustainability and . . I
e BT A Email: yhmps@yahoo.com.sg FEHR: yhmps@yahoo.com.sg g
Minister-in-charge of Trade Relations Tel: 65612617 i 65612617
KEERBSIFREKSR . .
FEREERIK Whatsapp: 93359218 Whatsapp: 93359218
Mr Murali Pillai Venue: Blk 148 Bukit Batok West M REDEH6EE148E4HRE o
Ve Ave 6 #01-319 S(650148) #01-319 FrHNHABX 650148 =
Zl= Day / Time: Every Monday, 7.30pm BHEA/ BYiE]: SEEH—, B E7HF =
Senior Minister of State Email: mpsbukitbatok@gmail.com FEHB: mpsbukitbatok@gmail.com g
MLy @fllen @ Tel: 6561 4656 HiE: 6561 4656 =
Ministry of Transport Gk P o
BB RRBBERS K Whatsapp: 9349 4087 Whatsapp: 9349 4087 ~
2]
Mdm Rahayu =
Mahzam Venue: Blk 241 Bukit Batok East Ave 5 iR HEBDBERSESE241EHER 3
Sy #01-261 S(650241) #01-261 FNNIHEAFX 650241 w
@ | hifg 7|:$Z:|: Day / Time: Every Monday, 7.30pm BEHA/ BYiE: SEEH—, B L7 :->|
f Minister of State Email: ms.rahayu.mahzam@gmail.com FBHE: ms.rahayu.mahzam@gmail.com g
Ministry of Digital Development and Whatsapp: 9853 9557 Whatsapp: 9853 9557 m
& Information & Ministry of Health >
y MR R R EE DEBREHE 9
Mr Lee Hong =
Chuang, BBM Venue: Blk 315 Bukit Batok St 32 s HEE 324531 SRR =
?fﬂi?ﬁﬂi #01-111 S(650315) #01-111 FHNHHFX 650315 ;
Day / Time: Every Monday, 7.30pm B/ BYiE): SEEH—, B L7 T
Vice-Chairman - ET
Jurong-Clementi-Bukit Batok Email: hkn.mps@pap.org.sg B: hkn.mps@pap.org.sg g
Town Council Tel: 65657617 / 6566 0073 FEiE: 65657617 / 6566 0073 ]
HEH-EXR-RECEHHREES =
BIERE I
Mr David Hoe
N Venue: Blk 334 Clementi Ave 2 puf EXHR2EH3IBIEAERE o
> EM L #01-66 S(120334) #01-66 FTHIYZARE 120334 =
e Vice-Chairman Day / Time: Every Monday, 7.30pm HER/ BYiE): SEEH—, B E7HF E
y #gw:%gli”;“em'ﬁ”k't Batok Email: davidhoesg@gmail.com HaHB: davidhoesg@gmail.com z
BE-ESXE-RETOETHEEES Tel: 6874 5992 FIE: 6874 5992 -
BIERE

JURONG CENTRAL SMC # iR %X

[

. (=

Mr Xie Yao Quan Venue: Blk 490 Jurong West Ave 1 e HAERTE 18 55 490EH R 8
HiE e #01-01 S(640490) #01-01 FANEARK 640490 =
R Day / Time: Every Monday, 7.30pm HHA/ BYiE): S&2H—, 7R (2]
Jurong-Clementi-Bukit Batok Email: jurong.central.mps@pap.org.sg  EBHE: jurong.central. mps@pap.org.sg E
Town Council Tel: 6563 5516 HiE: 6563 5516 5'
HB-EXR-RECETREESTRE IE

Meet-the-People Sessions (MPS) will not be conducted on Public Holidays
WREIRRESI AT ARBA#RT

Effective 1 August 2025



